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OBLWWMHA XAPMAHIIWN, cbec ceaanuuwie B rpaa XAPMAHJIU Aapec yn. Bbe3paxaaHe 8, peructpupaso
no OAC Homep BGO0090393, BYNICTAT/EMK 00090393, npeactasnsiBaHo ot Muxawn XpucCToB
NiuckoBs, OT Apyra CTpaHa U Hapu4aHo 3a kpaTtkocT "KJIMEHT",

ce CKNKYWM HAcToAWwmMA AOroBop 3a Cie4HOoTO.

I. NTPEAMET

1.1. KJIMEHTBT swv3nara, a VIVACOM ce 3aavnxasa ga npegocrtasn Ha KJIMEHTA ycnyrarta
[loctbn Ao WUHTepHeT, Hapu4daHa 3a KpaTKoCT ycnyrarta, cpewly 3aavnxeHumeto Ha KJIMEHTA aa
non3ea ycnyrata npuv AoroBopeHuTe ycnosus M aa 3annauwa Ha VIVACOM ChbOTBEeTHUTE UEeHM.
KOHKpeTHUTE BWU[, XapPakTepuCTUKW, LUEHa U ONuUMKM Ha ycnyrarta, KakTo W XapakTepuUCTUKUTE W
Buaa Ha obopyasaHeto, cobcrBeHocT Ha KJIMEHTA, ce nocouysaTt B [lpunoxeHue N? 2 KbM
aorogopa "OnucaHue, XxapakTepucTMKM U LUEeHKU Ha ycnyrara”.

1.2. CTpaHuTe onpenenaT MeCcToHaxoXaeHneTo Ha ToukuTe Ha KJIMEHTA, KouTo Wwe ce CBbpP3BaT C
MpexaTta Ha VIVACOM, nuua 3a KOHTaKTh oT cTpanda Ha KJ/IMEHTA n VIVACOM 1 HayanHa pata Ha
nonssaHe Ha ycnyrarta B [MpunoxeHue N? 1 "Jinua 3a KOHTAKTU U HauvanHa flata Ha ycnyrara” KbM
aorogopa. lpu OTKpUBaHe Ha HOBM TOYKM 33 AOCTLN WAM 3aKpMBaHe Ha BeYye CbulecTByBalUM
TAaKMBa B CbOTBETCTBME C HACTOALWMUA AOroBOp, CTPAHUTE NPOMEHAT CbOTBETHO NPUNIOXKEHUATA KbM
HacTOALWMA A0roBop.

1.3. B cnyuan, ye VIVACOM e npegocrasuno obopyasaHe 3a BpeMeHHO non3saHe ot KJIMEHTA
BbB BPb3Ka C HacTOAWMS A0rosop, 1o ce onucea B lpunoxeHune N° 2 wu Mpunoxenmne N? 3
"KoHcTaTuBeH [1poToOKON” KbM HacToAwMa aAorosop. LleHaTta 3a non3sawe Ha ToBa obopyasaHe ce
nocoysa B lNpunoxerune N? 2,
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II. NPABA U 3AAB/DKEHUA HA VIVACOM

2.1. NPABA HA VIVACOM
2.1.1. VIVACOM uma npaso Aa nonyyasa 3annawadHe 3a ycnyrara, npeaMeT Ha To3u AOroBop,
YMUTO XapaKTEPUCTUKMN M LUeHW Ca nocoyeHun B MNpunoxexue N 2.

2.1.2. VIVACOM wuMa npaso WM € AnbXHa JAa ce uHPoOpMUpa OTHOCHO TEXHUHEeCKUTe
cneundukaumnmn Ha obopyasaHeto Ha KJINEHTA, koeTo ce onucea B Mpunoxexne N° 2, B cnyuan,
ye ToBa Ob6OpyABaHe, BKNKOUYMTENHO Xapayep W coTyep, non3sad oTF KJIMEHTA, He pasa
BL3MOXHOCT 3@ NpeaoCTaBsHE Ha ycnyraTa wain uMa CepMo3eH PUCK OT yBpeXaaHe Ha Mpexara,
o6opyasaHero unu ycnyrute Ha VIVACOM, VIVACOM vma npaso Aa OTKaxe NPpeAOoCTaBAHETO HA
ycnyrarta Ao oTCTpaHsBaHe Ha pucka unu npeaoctassHe ot KJIMEHTA Ha roaHo obopyasaHe.

2.1.3. B cnyuai, ye VIVACOM e npeaoctasuna obopyaBaHe 3a BPEeMEHHO nNON3BaHe OT
KNUEHTA, VIVACOM 3ana3Ba NpaBoTo cu Ha cobCTBEHOCT BbpXY TOBa 0bopyABaHe n UMa npaso
Aa ro nonyuu oBpaTHO NpuU npekpaTaBaHe Ha Hactoswwua gorosop. VIVACOM uma npaso Aa
npeTenaupa obesuieTeHne 3a Bpean, HaHeceHu Bbpxy obopyaBaHeTo, KOMTO He Ce AbL/IKAaT Ha
HOPManHOTO M3HOCBaHe Ha ToBa obopyasaHe. CbCTOAHWMETO Ha 0bOpyABaHETO NPU BPbLIAHETO My
oT KJIMEHTA Ha VIVACOM ce otbensssa 8 KOHCTAaTUBEH NPOTOKOA, NOANUCAH OT CTPAHUTE.

2.1.4. VIVACOM umMa npaso Aa U3BbpLIBA NNAaHUPaHU Wau Apyrn HeobxoamMu NpeKbCBaHUA Ha
ycnyrata, nocoyenu B [punoxeHue N2 2, ¢ uen nposBepka Ha Mmpexarta, obopyaBaHeTo u
KauyecTBoTO Ha npefocTaBsHaTa yonyra Kato 3a uenta yseaoMaBa npeaBapuTesiHO TEXHUYECKOTOo
nuue, KOeTo € NUUETO 3@ KOHTaKTU Npu NPeKsCBaHWA, 3@ BPEMETPAaeHeTO Ha NpeKbCBaHeTo NoHe
48 vyaca npegu cnupaHeTo Ha ycnyrata. [IpeaoCTaBAHETO Ha ycayrata Ce Bb3CTaHOBRABAa BbB
Bb3MOXHO Hal-KpaTbK CPOK Cnejl M3BbpliBaHe Ha npoBepkaTta.

2.1.5. VIVACOM wma npaso, cnea HaanexHo yseaomsasaHe Ha KJTMEHTA, ana cnpe BpeMeHHOo uiu
fa npekpaTtyh npenocTaBsHETo Ha ycnyrata, nocoyeHa B [punoxenne N? 2, B cnyyan 4e
KJIMEHTBLT Hapywasa HacTOAWMUA [AOroOBOP WAWM pasnopeabu Ha aAelcrtBawoto Owarapcko
3aKOHOAATENCTBO, Kacaelm M3non3BaHeTo Ha ycayrata wnuv 3acTpawasa ypes csoe obopyasaxe,
HauyWH Ha WU3NoN3BaHe Ha ycnyrarta uaun No KakbBTO M [a e ApYyr HayuH, MpexaTta, obopyasaHeTo,
ycnyrute unu penytauusta Ha VIVACOM. B cnyyan Ha 3abasaHe Ha nnauwaHe OT CTpaHa Ha
KJIMEHTA c noseue oT 7 (ceaeM) KaneHaapHu axHun ot cpoka no 1.5.5, VIVACOM uma npaso bes
NUCMEHO Npean3BecTue BpeMeHHOo Aa npekpaTtv npeaoCTaBAHeTo Ha yonyrata A0 U3BbpliBaHe Ha
nnawaxerto. lNpenocTaBaHETO Ha ycnyrata Ceé Bb3CTAaHOBABa BbB Bb3MOXHO HaW-KpaTbK CPOK
cnen OTCTPaHABaHe Ha HapylweHUWeTo, pucka Wan u3BbpliBaHe Ha 3abaBeHoTO Nnatlaxe.

2.1.6. VIVACOM wma npaeo aa nonydyu mHpopmauua ot KJIMEHTA OTHOCHO Hanu4yne n gencrsve

Ha npeaxoAeH AOrosop 3a ycnyru, nogobeH Ha TO3M, nNpeaMeT Ha HacToAWMUS AOroBop, Mexay
KJIMEHTA v Tpetun nuua.

2.2. SAABIDXEHNA HA VIVACOM

2.2.1. VIVACOM ce 3aavnxkasa na OCUrypu MHCTaNupaHe v nNpefocTaBsAHe Ha ycnyrarta, YuuTo
XapakTepucTuku ca noco4vyeHu B [lpunoxeHue N? 2, KkayecTseHO M B CPOKOBETe, NOCOYEeHU B
HaCTOALWMA AOroBOP U NPUNOXKEHUATE KbM HEro.

2.2.2. VIVACOM ce 3agbnxasa [a M3BbPWBEA BCUYKKU AEWHOCTU NO U3NUTaAHUA, NOAADPBXKKA W

NPOBEpKa Ha CBOATA MPEeXa C ornea NpeaocTaBaHETO Ha yCcnyrata, npeaMer Ha HacToSWMUA
AOroBop.

2.2.3. VIVACOM ce 3agvnxasa npu perncrpupaHe Ha onnaksaHe ot KJIMEHTA uype3 nocoyenure
KOHTaKTHX To4YkK B MNpunoxenne N? 1, aa npeanpueme AeACTBUS NO OTCTpaHaBaHe Ha npobnema
kato uHdopmupa KJ/IMEHTA 3a HeoOX0AMMOTO BpeMe 3a OTCTPpaHsBaHeTo My, NpUYMHKUTE 33
nosBaTta My v perucTpauumoHHMA HOMEep Ha onnakKkBaHeTo.
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2.2.4. 3@ BCEKM f1EH, B KOWTO MON3BAHETO Ha ycnyraTta € 6uio HEeBBb3MOXHO, NOPaau NPUYMHU, 33
kouto VIVACOM HOCKM M3KNKOUUTENHa OTroBOPHOCT, 3@ BpeMe no-npoaAbXKUTenHo ot 12
(nBaHapeceT) vaca, KJIMEHTBT uma npaso Ha obe3uwereHne B pazmep Ha 1/30 ot aboHaMeHTa 3a
eaAuH oTyeTeH nepuog, nocoyeH B lNpunoxenue N? 2, KJIMEHTBT nMma npaBo Aa ce BbL3NON3Ba OT
Tasn Bb3MOXHOCT caMo npu ycnosue, 4ye e yseaomun VIVACOM nucmeHOo 3a Aarata Ha CNUPaHETo
Ha ycnyrata M € aan Bb3MOXHOCT Ha VIVACOM pa oTCTpaHu noBpeanTe BbB BBL3IMOXHO HaW-
KpaTtbK cpok. lMpuunHute, 3a kouto VIVACOM HOCH U3KNKOMUTENHE OTrOBOPHOCT Ca nospeau no
MpexaTta, obopyaBaHeTO UNKM KavyecTBOTO Ha npeaocTtaBeHaTa ycnyra, kouto VIVACOM moxe aa
OTCTPaHu B pasyMeH CpPoK cnej Karto € buna HaanexHo yBejoMeHa 3a xapakTepa Ha nospegarta oT
KJINEHTA. Te3n npuunHn, U3KNO4BaT Cayyau, B KOUTO ycnyraTta He MoXe fa 6bae npeaocraseHa
nopaav speawn, HEroAHOCT WAM HenpaswiHO wu3non3saHe Ha obopyasaHeTo Ha KJ/IMEHTA.
VIVACOM wusnpawa Ha K/IMEHTA MeceuHu yBEeAOM/NIEHMA OTHOCHO BPEMETPAeHeTO Ha CNUPaHeTo
Ha ycnyrurte npu nMcCMeHa 3asska oT ctpaHa Ha K/IMEHTA 3a ToBa B Meceua, cneiBall Meceua Ha
npeaocTaBAHe Ha ycnyrara.

2,2.5. VIVACOM ocurypssa obcnyxsaHe Ha KJ/IMEHTA 24 yaca B AeHOHOWMETO, 7 AHM B
ceamuuata. Jlnuara u TenedoHUTE 33 KOHTAKTWU, BKNIOYUTENHO WM 338 KOHTAKTU NPU aBapuitHa
CuTyauums ca nocoyeHu B MNpunoxeHune N? 1.

2.2.6. VIVACOM ce 3aabnxasa Aa nasu Tbprosckara TamHa Ha KJIMEHTA, kaTto ce Bb3AbpXa oOT
BCAKAKBM AWCTBUA, KOUTO MOraT [ia A0BeAaT A0 YBpexaaHe Ha nocneaHus.

III. NPABA U SAADBJ/IXXEHWUA HA KJTMEHTA

3.1. NTPABA HA KJIMEHTA

3.1.1, KJIMEHTDBT uma npaso aa nony4u ycnyrarta, nocoyeHa B Mpunoxexune N°2, ¢ KayecTBOTO
W B CpOKOBETe, onpefeneHn B HacToAWMUA AOMOBOP U NPUIOXKEHUATa KbM Hero. B cnyyain, ude
KJIIMEHTDBT xenae npoMsHa Ha xapakTepucTukute Ha nonssaHarta ycnyra, K/IMEHTBT oTtnpaes
nUCMeHOo nckaHe ac VIVACOM, koATO € AnbXHa Aa OTroBOPM Ha uckaveTo Ha KJIMEHTA B 7
(Ceaem) aAHeBeH CPOK cneja NONy4YaBaHETO My OTHOCHO Bb3MOXHOCTUTE M YCNOBMSTA 3@ UCKAHaTa
npoMsaHa v npu cernacuve Ha KJ/IMEHTA aa wu3BbLplKM MCKaHaTa NPOMAHa BbB BbL3MOXHO Hal-
KpaTbK Cpok. CpokbT 32 u3sbpwsaHe Ha downgrade (HaMansBaHe Ha CKOPOCT mnun notpebnexHue
Ha mecey) e 30 (TpuaeceT) KaneHaapHU AHWU OT NONy4YyaBaHe Ha NUCMEHOTO UckaHe oT KNIMEHTA
W B TO3W CNyyan ueHaTa He ce npomeHs. [poMsaHaTa ce oTpasfBa 4Ype3 noanucBaHe Ha
AONBAHUTENHO CNOpa3yMeHne KbM HaCTOAWMWA AOrOBOp,

3.1.2, KJIMEHTBT nMa npaso, npu yCNoBUATa Ha HACTOALLMS AOroBop, Aa aapecupa po VIVACOM
nucmeHa monba 3a OTCTpPaHABaHE Ha NoBpeaAn NO MpexaTa, obopyABaHeTO W APYrM TEXHWUYECKM
cpeacTtsa Ha VIVACOM, kouTO NpenaTcTBaT KayecTBeHOTO NpeAocTassiHe Ha ycnyraTta, npeamer
Ha TO3n porosop. [llospeaute no obopyasaHeTo, npeaoctaseHo ot VIVACOM 3a BpeMeHHO
nonssaxe ot KJ/INEHTA, npuunHenn ot KJIMEHTA, ce oTcTpaHsBaTt 3a cMeTka Ha KJIMEHTA.

3.1.3. KJIMEHTbT moxe na noucka ot VIVACOM npoMsHa Ha MeCTONONOXEHMeTo Ha KpanHa
TOYKa KaTto 3a uenta otnpasu 30 (Tpuaecer) AHEBHO NUCMEHO npeaussectue ao VIVACOM.
VIVACOM cneasa fa u3BbplWIM NPEHACOYBaHe Ha ycayrata no uckaHe Ha KJIMEHTA camo npu
Ha/lnyue Ha TexXxHUu4Yecka Bb3MOXHOCT 3a ToBa, 3a Koeto yeeaomaea KJIMEHTA. VIVACOM He HOCH
OTrOBOPHOCT, aKo nopaau o6eKTUBHM NPUYMHKU, NPEHACOMBAHETO Ha yC/yrata He MoOXe Aa ce
W3BbpWK B ropecnomMeHatMs cpok, 3a koeto VIVACOM ysepomssa KJ/IMEHTA. CrpaHuTte ce
Cbrnacasar fa ovbenexar Ta3u NpPoMAHa KaTo NOANUWAT AONBAHWUTENHO cnopasymeHune KbM
HaCTOALWMA A0roBop.

3.2. BAABNIXEHMWA HA K/IMEHTA
3.2.1. K/IMEHTDBT ce 3agbnxaea fa 3annawa ueHuTe 3a ycnyrata B CPOK ¥ MO Ha4YuH, NOCOYEHH
No-A0Ny B HACTOSALWMA NOrOBOP M CbrnacHo MNMpunoxeHne NO 2,

3.2.2. 3a nonssaHe Ha ycnyrata, KJ/IMEHTBLT ocurypssa w noaavpXa 3a CBOA CMeTKa
HeobxoanMUTE TexHuM4ecku cpeacTBa (obopyasaHe), 4MUTO cneum@ukKaumm ca noCOYEeHW B
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Mpunoxenune N 2. KJ/IMEHTBT ocurypsBa 3a CBOA CMeTKa eNIeKTPUYEeCcKO 3axpaHBaHe,
KnuMatusauma W Apyru  yCnoBus, KOWTO OCUTypABaT nNpaBuNHOTO QYHKUMOHMpaHe ¢
ekcnnoarauus Ha obopyasane Ha VIVACOM, Hamupawo ce B noMeweHus Ha KJIMEHTA.

3.2.3. K/IMEHTDBT ce 3agbnxasa Aa ocurypsBa Ha cneuuanuctute Ha VIVACOM csoboneH
AOCTHN B paboTHO BpeMe A0 MOMELWEeHWEeTO 338 WHCTanNMpaHe U NpoBepka Ha (PYHKUMOHUPAHETO
Ha KpalHuTe yCTPOMCTBA U TeXHWUUECKUTe CPeacTBa, NPeaoCTaBeHW My 3a BPEMEeHHO NoJi3BaHe.
KJIMEHTDBT ce 3agbnxkaea ga cbxpaHsasa, nasv v BbpHe Ha VIVACOM npu npekpaTsaBaHeTo Ha
HacToAWMA A0roBop 0bopyABaHETO, KOETO My € NpeAoCTaBeHo 3a nonssaHe. Cnea noaAnucBaHeTo
Ha HacTosawwus aorosop, KJ/IMEHTDLT, ce 3aabnkasa ga noanuwe “KOHWCTaTMBEH npotokon”, B
KouTo ce onucea obopyasaHeTto, npeaocraseHo or VIVACOM (ako TakoBa uMa) u aartata Ha
npeaocTassHe Ha ycnyrute. B cnyyan Ha Heusnb/NHEeHMe Ha ToBa 3aabnxenue, VIVACOM uma
Npaso Aa pa3sBanu HacTosWMA A0roBop € 5 (neT) AHeBHO npeaussecTue o KJIMEHTA, na B3eme
obpaTtHo cBoeTo obopyasaHe ot K/IMEHTA u aa nonyyu kato obesuereHue cymara no 1.5.2 or
HacToOSALWMA A0Orosop.

3.2.4. CipaHute ce cbrnacsasat, ye VIVACOM eauHCTBEHO NoaobpXa B U3NPABHOCT M HOCK
OTrOBOPHOCT 3a CBOSiTa Mpexa (Bknwuysawa backbone (onopHa mpexa) u local loop Mpexara),
KOSITO CTUra A0 pasnpeaenutenHaTta KyTua B Crpafarta, B KOATO Ceé HaMupaT NoMeleHuATa Ha
KJIMEHTA, a K/IMEHTBT HOCM OTroBOPHOCT 3a Mpexara OT pa3snpeaenuTenHaTta KyTus Ao
HEroBuTE MNOMEeWeHns, BKIKYUTENHO U okabenssaHeTo B noMeweHusaTa. pu HacTbnBaHe Ha
nospean B 4actra oT mpexara, 3a KoaTo K/IMEHTbBbT Hocu otrosopHocT, VIVACOM Moxe no cBoS
npeueHka Jaa oTCTpaHu Tesu nospean cCneag nucMeHa 3asska o7 KJ/IMEHTA wu  cpeuwy
AonbnHUTEeNnHo 3annawaxe. [lospean B Mpexarta wnu obopyasaHeTo Ha VIVACOM, kouto ce
AbNXKaT Ha nNpuyunHK, 3@ KouTo KITMEHTDBT HOCKM OTroBOPHOCT KaTo yBpeXaaHe B pesynTar Ha
yMUCBHA unu rpyba HebpexHocT Ha cayxutenu Ha KJIIMEHTA wnu apyru, Bbpxy kouto KJIMEHTBT
“Ma KOHTPON, Ce OTCTpaHaBaT 3a cMmeTka Ha KJ/IMEHTA. B cnyuyail Ha 3aryba, kpaxba, rpabex
unu noaobHu cubutua, obopyasaHeto Ha VIVACOM, Hamupawo ce B nomeweHns Ha KITMEHTA,
ce Bb3cTaHoBaABa Ha VIVACOM 3a cmeTtka Ha KJIMEHTA.

3.2.5. KJIMEHTDBT ocurypsasa paboTtHa TeMnepaTtypa He no-Hucka ot 5°C u He no-sucoka ot 30°C
B TOuKaTta Ha MuWHCTanupaHe Ha o0opyABaHETO B rMOMeWweHusTa, B KOWTO Ce Hamupa
obopyasaHero, npegocraseHo My ot VIVACOM 3a BpeMeHHO non3gaHe (ako Takosa uma). Mpwu
HecnaseaHe Ha TOBa YyCN0BWUE W Bb3HMKHana cneacreve Ha ToBa asapusa, KIWMEHTBLT
Bb3CTaHOBsiBA@ CTOMHOCTTa Ha obopyasaxveto Ha VIVACOM Ha 6a3a oduumanHu AOKYMEHTW 3a
npnaocbuBaHeTo My.

3.2.6. KJIMEHTBT ysBeaomasa VIVACOM npu HacTbnsBaHe Ha noBpeau, asapun wWnu Apyru
NPUYUHKN B HEMOBUTE CHLOPBLXEHWA, KOMTO 3aTPYAHSABAT WNKW Npe4aT Ha HOPMaNHOTO Non3saHe Ha
ycnyrata no TO3u AOroBOp, KAakKTO M 332 CPOKa Ha OTCTpaHaBaHeTto uM. Cnea NUCMEHO UCKaHe oT
CTpaHa Ha KJIMEHTA, VIVACOM no cBos npeueHka u 3a cmetka Ha KJ/IMEHTA Moxe aa oTcTpaHu
nospean no obopyaABaHETO WM APYrM TEXHUYeCKM cpeacTBa Ha KJ/IMEHTA npu ycnoBusTa Ha
HacToswwmna aorosop. KJIMEHTDBT ce cbrnacsaBa Aa CbAEWCTBYBA HA CEPBU3HMTE MHXEHEPU Ha
VIVACOM npu u3nbNHEHUE Ha 3aAb/IXKeHUATa No NOAAbPXaHE Ha YC/yruTe, OTCTPaHsBaHe Ha
TEXHUYECKWU NoBpean KaTo CbAEWCTBUETO Ce M3pasaBa B OCUTYPSIBAHE HA [I0CTbN Ha CePBU3HUTE
WHXEHEDW A0 NOMEeWEeHUATa, B KOMTO Ca MOHTUPaHW aKTUBHUTE CLOPBLXEHWS U APYrU NodobHM
NEeNCTBUA.

3.2.7. B cnyyan Ha NpoMAHa Ha XapakTepuCTUKUTEe Ha 0BOopy/ABaHETO Ha KJINEHTA, nocoyeHo B
lNpunoxenne N? 2, koeto 6M MOrN0 Aa nNpenaTcTBa NPEeAOCTABAHETO Ha ycnyrata wau
3acTpawasa OT yepexaaHe mpexarta unu obopyasaHeTo Ha VIVACOM, KJ/TMEHTDBT ce 3aabvnxasa
Aa ysegomu VIVACOM noHe 7 (ceaem) axun npeam npomsaxarta. VIVACOM uMa npaso aa npekpaTty
HacToAwmsa aorosop 6e3 aa Avnxu obeswertenne Ha KI/IMEHTA, B Cnyyan, 4e nNpoMeHeHoTo
obopyaBaHe € HeroAgHo 3a NpeaoCTaBAHE Ha YCNYruTe WAW CbUWEeCcTByBa Cepuo3eH PUCK OT
yBpexaaHe Ha VIVACOM.
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3.2.8, K/IMEHTBT HsMa npaso Aa wWHCTanupa HeoaobpeHu no YCTAHOBEHUA pea KpawuHw
YCTPOUCTBA, TEXHUYECKM U NpPOrpaMHiK CpeacTBa MAKM Aa NoAMEeHs YyCTpoWcTea v obopyaBaHe Ha
VIVACOM. Tlpu HapywasaHe Ha ToBa 3aabmxexHune, KJIMEHTBT HOCKM OTroBOpPHOCT CbOBpasHo
AEUCTBALWIOTO 3aKOHOAATENCTBO U Ab/XKU obe3duwerteHne Ha VIVACOM 3a HaHecewuTe Bpeau.
OTtcTpansiBaHeTo ot VIVACOM Ha noaobku HapyweHus w/unu noBpeav, Bb3HUKHANW B pesyntar
Ha Te3u HapylweHuns, e 3a cmeTka Ha KJTMEHTA.

3.2.9. KJIMEHTDBT ce 3agbnkaBa fa cnassBa BCUYKU WUMNEPATMBHM HOPMW Ha AENCTBAWOTO
ObArapcko 3akoHOAATeNCTBO, Kacaelu NON3BaHETO Ha ycnyrata M npenopbku Ha VIVACOM
OTHOCHO Oe30nacHoTO M AOBPOCHLBECTHO M3Non3saHe Ha ycnyraTta. B Tasu spb3ka KIIMEHTDBLT e
ANBbXEeH [Aa He A0NyCKa HeoTopu3MpaH AO0CTbN A0 APYrM KOMNIOTPU MNM MpeXwu, Aa cna3ea
aBTOPCKUTE NpaBa U CPOAHUTE UM Npasa NpuW WaW NO NOBOJA Ha NpeaoCTaBAHE Ha ycnyrara, Aa
HE pasnpocTpaHssa unu nNpeHaca MHPOPMaUUA C HENPUCTONHO MK NOPHOrpadCcKo CbaAbpXaHue
B KakbBTO ¥ Aa € BMA, A3 He u3npawa unu pasnpocTpaHsasa cnam, BUPYCU UNK ApYyry noaobHM
3acTpawasalin He3onacHOTO MNON3BaHe Ha yCNnyrute OT Hero M OT ApPYrM norpeburtenu, na He
BbBeXAa B 3abnyxaeHue C uen 6e3nnaTtHo NON3BaHe HA yCayrata, Aa He Ce HaMecsa npu
nonseaHe Ha ycnyrata OT APYrn K/AWMEHTW, Aa He A0NycKa W3NoN3BaHe Ha ycnyrata 3a
opraHusupaHe wnu A[OCTLA A0 HepaspeweHu XaslapTHu wurpu. B cnyyan, 4ve nopaawm
Heu3nviHeHne oOT cTpaHa Ha KJIMEHTA Ha HOpPMartuBHM 33aAbNXKEHUS WM Ha aKTOBe Ha
KOMNeTeHTHn opraHu, VIVACOM wn/unu HeroBu cnyxuTenn w/wnu npeacrasuteny nNpeTbpnsaT
BPEAN BbB BPB3Ka C HANOXEHW CaHKuuMK, B TOBA YUC/IO, HO HE CaMO — MMYLLUECTBEHW CaHKUMMK,
rnobu, pasxoan 3a cbaebHM aena, npasHa 3awmTa M Apyrv, KAueHTLT ce 3aabnkasa 4a
obeswetn VIVACOM 3a Te3u speau B nvneH pasmep. K/IMEHTBLT HaMa npaso ga nonssa,
npenocrasednTe ot VIVACOM IP agpecu cnea npekpaTtsiBaHeToO Ha Aorosopa.

3.2.10. KJIMEHTBT onpeaens:

a) csou cneumnanuctn, kouto VIVACOM obyuasa 3a paborta C KpanHuTe YCTPOWUCTBA M
AoctaseHuTe oT VIVACOM TexHU4YeCckmn cpeacTBa, ako uMa Takuea,

6) cBon npeacTasuTenu 3a KoHTakTH ¢ VIVACOM no BCUYKW BLNPOCU, CBBP3aHU C U3NBIHEHUETO
Ha HAaCcCTOALWMUA AOTOBOP, YUUTO MMEHA N KOHTAKTK ce noco4ysaT B NpunoxeHue N? 1.

3.2.11. KJIMEHTDBT ceoespemenHo ysegomssa VIVACOM npu npoMsiHa Ha aapeca, TenedoH,
akc UM AaHHK Ha NMUAaTa 3a KOHTAKT, KakTo U APYrM AaHHW OT TbproBCcKaTa perucrpauus Ha
APYXeCTBOTO, OT 3HaYeHne 3a HacTosLWMnA AOroBop.

3.2.12. KJ/IMEHTBT ce 3aabnxasBa fAa nNa3W TbProBckata TaiHa Ha VIVACOM wu cnen
NPEKpaTABaHeTO Ha HacToALWMA AOTOBOP, KaTO Ce BL3AbPXKa OT BCAKAKBU AEWCTBMUS, KOUTO MOraT
Aa yspepatr VIVACOM. K/IMEHTBT ce 3aabnxasa aa nasu penyrauuarta Ha VIVACOM u cnen
npekparaBaHe Ha HacTOALWMNA AOroBop.

IV. CPOKOBE U NPEKPATHABAHE HA 1OTOBOPA

4.1. To3n [OroBOp BAM3a B CuNa cnes NOANUCBAHETO My OT ABeTe CTpaHu. [loroBopbT uma
AENCTBME 33 MUHUMANEH CPoK OT 3 (TPU) roAuHW OT AaTaTa Ha NOANUCBAHE HA KOHCTATUBHMUS
NPOTOKON 33 UHCTanupaHe Ha ycnyrata MHTEpPHEeT WKW AaTaTa Ha u3aBaHe Ha nbpsaTa dakTypa,
KOETO OT CbObuTUATa HacTbLnu NbPBo. C NOANUCBAHETO Ha BCAKO AOMBAHUTENHO cnopasyMeHue 3a
U3MEHEHUE Ha NapaMeTpuTe Ha ycnyrata, MUHUMaNHUAT CPOK Ha TO3M A0rOBOP aBTOMATUYHO Ce
npoav/KaBa 3a HOB MMHUManeH cpok ot 1 (egHa) roamHa.

4.2. Cnea ustMyaHe Ha AOroBOPEHUA MUHMManeH Cpox, CPOKBT Ha Aorosopa ce npoabvnxasa
aBTOMaTUYHO 3a HeonpeaeneH Nepuoj oT Bpeme.

4.3. forosopbT MOXe aa 6bae npekpaTeH npeav U3TMYaHe Ha CpoKa no 71.4.1, 6e3 oTnpaBsaHe Ha
MMCMEHO Npean3BecTre, B CnegHuTe Cny4an:

4.3.1. No B3aUMHO Ckrnacue Ha CTpaHuTe;
4.3.2. lpn HacTensaHe Ha OGCTOATENCTBA OT HENPeoAONMMa CUNA CbIrNEcHO 4. 306 or
TBpProBCKUA 3aKO0H;
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4.3.3. B pe3ynrar Ha AeWCTBUSA WK aKTOBE Ha KOMMETEHTHW AbPXaBHW OpraHun, KOUTO BOAAT A0
orpaHnMyaBsaHe NPaBOMOWMATA AU DYHKUWUTE Ha KOATO U Aa 6uno OT CTpaHuTe;

4.3.4. Npu nuksuaauus unu obassBaHe B HECLCTOATENHOCT Ha €AHa OT CTpaHuTe Mo TOo3u
NOrOBOP, CYMTAHO OT AaTtara Ha B/M3aHe B CU1a Ha CbOTBETHOTO peweHue,;

4.3.5. Npn n3non3paHe Ha ycnyrata OT KNUEHTA unu nvua, Bbpxy KOWUTO TOM MMa KOHTpPON B
HapylweHue Ha 3aAb/IKeHuaTa My no 1.3.2.8, 3.2.9 wnu npw 3acTpalwasaHe No KakbLBTO U Aa €
HauuH ot KJIMEHTA Ha mpexarta, obopyABaHETO Wk yCnyrute Ha VIVACOM.,

4.4, NoroBopbT MOXe Aa 6bae npekpaTteH Npean U3TUHaHeE Ha cpoka no T7.4.1, C oTNpaBAHe Ha
NUCMEHO NpeavssecTne, B CnefHnTe cnyvaun.

4.4.1. Cnen enHocTpaHHo 60 (wecTaeceT) AHEBHO NWCMEHO npeau3secTue Ha BCAKa oT
crpauuTe, CTpanuTe UMaTt nNpaso Aa nony4ar uHdOopMaUmns 3a NPUYMHUTE 38 NPEeKpPaTABAHETO Ha
norosopa. B takvs cnydan, KIIMEHTBT AbnXwn Ha VIVACOM, He3asnuCuUMO OT 33Ab/KEHNEeTO n 3a
apyru obesweTeHms No TO3KW AOroBop, HeyCToWKa B pa3Mepa onpeaeneH B 1.6.2.

4.4.2, Cnen enHoctpaHHo 7 (ceneM) AHEBHO MNUCMEHO npeau3BecTWe OT W3npasBHaTa Ao
HeM3npaeHaTa nNo AOroBopa CTpaHa W Npu ycnosue, Ye HEU3NpasHaTa CTpaHa Heé € OTCTpaHWna
HapylweHueTo. B cnyyan, Ye HapyweHoTO 3ab/IXKeHUe € pasnniHo oT 3a/lb/DKeHue 3a nnaulaHe
W U3UCKBA CPOK 3a M3MbJAIHEHWE NO-AbNblr OT 7 (CeaeM) AHKU, CTPaHUTe ce A0roBapsT 3a pasyMeH
CPOK 33 M3NbNHEHWe, KOWTO He MOoXe Aa 6bae no-Avnbr oT 2 (ABEe) ceaMMUM, CYATAHO OT
noslyvasaHe Ha npeau3BecTUeTo.

4.5. KTWEHTBT uma npaso aa npekpatv aorosopa ¢ 30 (TpuaeceT) AHEBHO Npeav3BecThe Cnej
U3TUUAHE HA MUHUMaANHMUA CPOK Be3 Aa AbIKK HEeYCTONKK.

V. UEHM K HAHYMH HA TTALLAHE

5.1. 3a npeagocTaseHaTa ycnyra no to3u gorosop KIIMEHTBHT 3annawa Ha VIVACOM:

5.1.1. EAHOKpaTHUTE UEeHW 38 MHCTaNnpaHe Ha ycnyraTta, NoCO4eHN B NMpunoxexnue N? 2;

5.1.2. ABoHaMeHT 3a ycnyrara, nocovyex B MNpunoxenue N? 2;
5.1

.3. B ponbnHeHue kbM Te3u ueHn, KAMEHTBT 3annawa v Awvnxumua LOAC cnopen
nencTsawoTo 3akoHoaaTencTso Ha Penybnuka bunrapus.

5.2. KIIMEHTBT 3annawa cymarta 3a eAHOKPaTHUTE UeHWU 3a UHCTanupaHe (ueHarta no 1.5.1.1) u
enH aboHaMeHT 3a ycnyrata (uewara no 1.5.1.2), 3a koarto cyma VIVACOM u3nasa pakTypa Ha
NbPBO YUCNO Ha OTHETHUSA Nepuojl, cneasaly AaTtata Ha NpeaocTaBsHe Ha ycayrarta. B cnyvawuTe,
KOraTto NbPBUAT OTYETEeH Nepuoj Ha NoJi3BaHe Ha ycnyrata € HenbieH, KIIMEHTBT 3annawa npes
BTOPUSA OTYETEH Mnepuoa ueHa Ha aboHaMeHT NponoOpuUMOHANHO Ha BPEeMeTO Ha NOoN3BaHe Ha
ycnyrara npes nbpBus oTyeTeH nepuoa Ha 6asza 30-AHeBeH oTYeTeH Nepuoa.

5.3. ABOHaMeHTbT 3a BCEKM cneasall OTYEeTeH nepwoa ce dakTypupa W 3annauwa Tekywo, KaTto
nnawaHeTo Ccraea AbMXKUMO C u3gaBaHeTo Ha daxktypata ot VIVACOM, w cnensa pa bwvae
W3BbPLIEHO He no-KbCHO oT 18 (oceMHapeceT) AHM OT AataTta Ha u3gasaHe Ha akTypara.
KNUEHTDBT 3annawa n Hayucnedus ot VIVACOM [/1C Bbpxy pakTypupaHuTe CyMu.

5.4. VIVACOM onpeaena pgarata Ha wu3gasaHe Ha @axkTypuTe B 3aBUCMMOCT OT aaTaTta Ha
noAnNUCBaHE Ha AOrosopa ¥ vMMa Npaso Aa A NpoOMeHA eAHOCTPaHHO 3@ CpoKa Ha Aorosopa.
MpepoctaBaHuTe ycnyru ce GakTypupaTt 33 eAuH OT CeAHUTE OTYEeTHU nepuogu Ha NbpsoTo
YWCI0 HA CneaBawma OTYETEH Nepuoa.

- OT 1- BO 4yMCno Ha KanesHgapHwa meceu A0 nocnegHo 4YMCno Ha CbhbUMA KaneHaapeH meceu,
BKNIOYUTENHO;

- OT 8 -MO YMCNO Ha KaneHaapHWs Meceu A0 7 - MO YMCNO Ha CneaBawMs KasnleHaapeH Mmeceu,
BK/TOUYUTENHO,
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- OT 15 - TO 4MCNO HA KaneHaapHua Meceu A0 14 - TO YKMCNO Ha CneaBawna KaneHgapeH meced,

BK/IIOYUTENHO;
- OT 22- PO YUCNO Ha KanewgapHusa meceu A0 21 - BO YMCNO Ha CneaABalMA KaneHaapeH mecel,

BKNHOYWUTENHO.

5.5. KJIMEHTDBT u3sbpluBa nnailaHeTo B CPOK OT 18 (oceMHazeceT) AHK OT gaTaTa Ha u3aaBaHe
Ha hakTypata no bankosBarta cMeTka, nocoyeHa BbB PakTtypaTta. Korato KJIMEHTBT uma ase u
noseye AbMKUMKU CYMMU, BKAKOYUTENHO CbAebHM U NpuUcCbAeHW B3eMaHusd, Npv nnauwaHe ce
noracaABa Hau-CTapoTo 3aAb/IXKeHue.

5.6. NnawaHeTo ce cynTa 3a M3BLPLWEHO Ha AaTaTa Ha NoCTbNBaHe Ha Nb/iHaTa AbAXuUMa CyMma no
cmeTkaTta Ha BTK. KJIMEHTBT abnxu nuxea 3a 3abasa B paaMmep Ha 1/365-ta yacT o1 9 npoueHTa
OT pa3Mepa Ha HennarteHuTe B CPOK 3aAb/XKEeHWs, 38 BCeKW [eH 3aKbCHeHWe cneq cpoka 3a
nnawaxse, A0 AaTtata Ha OKOHYaTenHoTo nnawade. Jluxseute npu 3abaBeHo nNnauwaHe Ha
3aAb/KeHunaTa 3a nNnauwaHe Ha ycnyrute, ce BKN4YBAT B M3jafeHuTe NbPBUYHU CYETOBOAHM
AOKYMEHTH, Ha oTAeneH pea, npeau cymarta 3a nnaulaHe.

5.7. HenonyyasaHeTo U BpbllAHeTO Ha (akKTypaTta Npu npoMaHa Ha agpeca, 6e3 na e ygeaoMeHa
VIVACOM wnu nopaaguv aApyru Heszasucewwm ot VIVACOM npuyuun, He ocsoboxaasa KJIMEHTA ot
3a4b/HDKEHUETO 33 3annawaHe Ha Ab/IKUMUTE CYMU B CbOTBETHUTE CPOKOBe.

VI. OTTOBOPHOCTHWU 3A HEM3NBJTHEHMWE

6.1. 32 BCMYKK CNlyyan Ha HEM3Nb/IHEHUWE Ha 33aAb/NKEHUA BbB BPb3Ka C HACTOAWMUS AOTOBOpD,
CTPaHUTE HOCAT OTroBOPHOCT B CbLOTBETCTBME C AEUCTBAWOTO Obnrapcko 3aKOHOAATeNcTBO.
CTpaHuTe HOCAT OTroBOPHOCT W KOraTto BpeauTe ca NPUYUHEHUM Nopaau YMUCLN UNKu rpyba
HEDPEXHOCT Ha TexXHW CAYXWUTENW, NOAUINBLAHUTENU WUNKW NUUA, HaMupalwu ce noa TexeH
KOHTPO.

6.2. Npu npekpaTtsBaHe Ha gorosopa no T. 4.4,.1 KJIMEHTBLT avnxu Ha VIVACOM HeycToika B
pasmep Ha 100 % oT cymaTta Ha ocTaBaliuTe MeceyHn aboOHaMeHTH OT AaTaTta Ha npekpaTsBaHe Ha
AOrosopa A0 Aatara, Ha KOATO U3TUYa CpoKa Ha aorosopa no 1.4.1.

6.3. lNpu HenpasoMepHO Non3eaHe Ha ycnyrute unu obopyasave Ha VIVACOM, K/IMEHTBT Hocw
OTrOBOPHOCT 3@ MarepnanHuTe n HemartepuanHuTe WeTn HaHeceHn Ha VIVACOM, BKNIOYUTENHO U
OT cnyxutenu wnu noamsnwnHutenn Ha KJIMEHTA. HenpasomepHo non3saHe e Hanuue B8
CneaHuTe cnydam:

a) ycnyrute He ce non3saT cnopea npeaHasHavyeHUeTo, KOeTo uMar,

6) ycnyrute ce nonseat B HapyweHue Ha T.3.2.8 v T.3.2.9 uan NO HaYUH, KOWTO yBpexaa,
3aTpyAHABa, Npe4dn wunu sacTpawasa C yBpexaaHe HopMmanHata pabora Ha ApYyru KAWeHTH Ha
VIVACOM;

B) PasnpocTpaHfBaHe Ha WHMOPMAUUA WAW U3NON3BAHE HA Yycnyrata B HapylweHue Ha
pasznopeaburte Ha AencTBawoTo B Penybnuka Bbarapua 3akoHoaaTencrso.

6.4. BbB BCMYKM Cilyyaun Ha npekpartaBaHe Ha gorosopa, KJIMEHTBLT cnensa aa OCHUrypu AOCTHN
Ha VIVACOM 3a pemoHTUpaHe Ha npepnoctaseHoTo ot VIVACOM obopyasaHe.

B cnyyan, ye Takbe 40CTLN He 6bAe OCUrypeH HEOCHOBATENHO B CPoK A0 10 AHM chea nokaHa oT
CTpaHa Ha VIVACOM, kakTo u B Cny4yail Ha nunca Ha obopyaBaHe, MNu Npu YCTaHOBABaHe, ye
CbwoTo e nospeaeHo, K/IMEHTBT avnxu Ha VIVACOM HeycToika B pa3Mep Ha CTOMHOCTTa Ha
CbuoTo, NnocoyeHa 8 NMpunoxexHne N2 1,

6.5. VIVACOM He oTtrosaps npea KJIMEHTA 3a:
a) 3arybu, nponycHaTtv Nonsu U Apyryv WETH B TbProsckara AeMHOCT Ha KJIMEHTA, HacTenunum
npu ¥ NO NOBOA NON3BaHe Ha ycnyrata No TO3M A0roBop;

6) 3arybu, nponycHatv non3u U APYyru WeETH B ThProsckaTa AelHOCT Ha KJIMEHTA, HacTbnunm
nopaawn nunca Ha ymenusa ot cTpaHa Ha KJIMEHTA aa nonsea ycnyrara;
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B) npereHuuu ot Tpetu nuua cpewy KJIMEHTA npu u no noOBOA NON3BAHETO Ha yCnyraTa,

r) wetu wu ApYyrM BPeAOHOCHW pe3ynTatv, nNpeausBMKaHM OT oOWOo WM HeKayecTBeHO
noaAAbLpXaHe unu exkcnnoatauma ot crpaHa Ha KIIMEHTA Ha TtexHu4yeckute W nporpaMHu
cpeacrea Ha VIVACOM;

A) nospean NO CLEAUHUTENHWUTE NUHUKM W/WNK KOMyTUpyemaTta TenedoHHa Mpexa Ha Apyru
AaneKochobWMTeNHN onepaTopu, KOUTO NPasaT HEBBL3MOXHO NPeAOCTaBAHETO Ha ycnyrarta;

e) VIVACOM He HOCM OTrOBOPHOCT 3@ CbAbPXaHWETO Ha npeHacsaHata npe3 WHTepHer

nHpopmauma.

6.6. B cnyyan, 4ye B 90-aHeBEeH CPOK OT AOroBopeHaTta Mexay CTpaHvuTe aata 3a npejocraBsHe
Ha ycnyrata B lNpunoxenune N? 1 VIVACOM He e ocurypuna ycnyrata no npuunHM, 3a KOWUTO
VIVACOM usknwudutenHo otrosaps, KJIMEHTBT uMa npaBo Aa ce OTKaxe OT HanpaseHarTa 3asBkKa
c 7 (cegem) aHeBHO nucMmeHo npeaussectrve ao VIVACOM. B To3m cnyyan VIVACOM He ABIXM
obeswerteHmne Ha KJTMEHTA.

VII. OB NONOXEHWA

7.1. be3 npeasBapuTenHo NMUCMEHO Chbinacue 3a ToBa OT Apyrata CTpaHa, HUKOA CTpaHa HAMa
npaBo fa npexBbpns BCUYMKKM WAW [AOPU CaMO OTAENHWM CBOWM npasBa W 3aAb/IKEHUA MO TOo3M
noroeop. lNpexBbLpNAHETO Ha BCUMYKWM WUNKW OTAENHW MpasBa M 3aAb/IKEeHWs Mo TO3W A0roBOp Ha
TpeTo nuue, cevp3aHo ¢ VIVACOM unu Ha opraHv3auva-npaBonpueMHUMK no cunarta Ha C/IMBaHe
WNn BNMBaHe, He M3WCKBa CbrNacMeTo Ha ApyraTta CTpaHa.

7.2. 32 BCUYKKW HeypeaeHu B TO3M AOroBOp BbLMPOCKH Ce npunara AencTBalloTo 3aKOHOAATencreo
Ha Penybnuka Bvnrapus.

7.3. Ilpn Bb3HUKBaHe Ha CnopoBe CTpaHuTe nonarat ycunus 3a A0OpPOBONHOTO UM ypexaaHe no
B3auWMHO cnopa3symeHue. [lpyw HenocTuraHe Ha Cbrnacue, BCAKa OT CTPaHUTE MOXe [1a OTHece
cnopa 3a pewasaHe ot ApbuTtpaxHusa Cba npu bbarapckara TbLbproBCcKo-nNpoMUlWNeHa nanarta oT
e/iInH apbuThp KaTto pa3HOCKMTE Ce NOeMar OT CTpadaTa, KoaTo 3arybu cnopa.

7.4. BCMMKM NPOTOKONW, NPUNOXKEHUA U AONBAHWUTENHM CNOPasyMeHus KbM TO3M JIOrOBOp ca
HepasaenHa 4acT oT Hero.

7.5. I3MEHEeHUA ¥ AONMBb/IHEeHUA HA TO3W AOroBOP MOraT Aa ce npasAT caMo B NUcMeHa dopma, no
B3aWMHO CNOpa3syMeHue Mexay CTpaHuTe.

HacTOALWMUAT AOrOBOP U NMPUNOKEHWATa KbM HEro ca NOoAroTBeHW U NoaAnNuCcaHWu B no ABa e4HaKBMW
eKsemMnnnapa, no eavH 3a BCAKa eA4Ha OT CTpaHnTe,

NMPUNOXEHWNA:

- Mpunoxenue NI 2 - "OnucaHne, XxapakTEPUCTUKN W LIEHMTE Ha ycayrute”:
- npunnmenue N? 3+ "KOHCTaTUBHM NPOTOKONM 38 OCUIYpPABAHE HA CBbLP3aHOCT U yCnyraTa
UHTEepHeT”,

3aVIVACOM:
. | \

PM Kpacvmup Tepaues

- lNpunoxeHue N?l “Jlnua 3a KOHTaKTHU M HavanHa aarta Ha ycnyrure”;
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